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With VOLLMER Smart Hub, machines now speak your 
language 
 
Biberach an der Riss, 26th May 2025 – Swabian sharpening specialist 

VOLLMER has developed the VOLLMER Smart Hub to centrally record, 

process and manage data from VOLLMER machines. The platform offers a 

comprehensive production overview and brings a new level of transparency 

and efficiency to modern manufacturing. Combined with an AI-based chatbot, 

the VOLLMER Smart Hub can be used to query information on machine 

utilisation, the number of tools produced or even missing parts, among other 

things.  

 
(The press release and accompanying images can be found at the following link: https://www.vollmer-

group.com/en/company/press/press-releases#)  

 

Biberach-based sharpening specialist VOLLMER is offering the new VOLLMER 

Smart Hub as part of its digital portfolio. The service is a centralised platform that 

collects, processes and manages data from VOLLMER machines. The information is 

collected via the IoT gateway, which is integrated as standard in a large number of 

VOLLMER sharpening machines. The monitor integrated into the VOLLMER Smart 

Hub then enables detailed dashboards of all status and process information for the 

machines. Thanks to artificial intelligence based on a large language model (LLM), 

the Smart Hub is also equipped with a chatbot that can be used to retrieve 

documentation or historical data from the machines. The chatbot informs users about 

machine utilisation, the number of tools produced or missing parts, for example.  

 

“Our VOLLMER Smart Hub helps our customers to control their production based on 

data and is therefore the digital key to lean and intelligent production,” says Manuel 

Löffler, Head of Digital Products at VOLLMER. “Instead of complicated interfaces or 

training courses, a simple chat is now enough. Our VOLLMER.GPT chatbot makes it 

easy to query machine statuses or key figures in everyday language. This is 

digitalisation you can touch.” 

 

The VOLLMER Smart Hub provides a comprehensive production overview of the 

entire machine fleet at the site. Relevant key figures such as capacity utilisation, 
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quantities or faults are automatically recorded and clearly visualised. This allows 

potential optimisations in production to be identified in a targeted manner and 

processes to be sustainably improved. A particular highlight are the solution’s various 

evaluation levels. The VOLLMER Smart Hub provides key figures from the entire 

production site down to individual lines or machines. This enables a structured 

analysis on several levels, which can reveal potential for improvement in a targeted 

manner.  

 

Thanks to the VOLLMER Smart Hub, customers will also be able to store automated 

routines that are then e-mailed to selected people at regular intervals. This makes it 

possible to create a customised reporting system that allows easy access to relevant 

information without complex configuration.  

 

“Different user groups have different requirements for production monitoring. 

Everyone has their own questions for the machinery depending on their role,” says 

Tobias Trautmann, Managing Director of VOLLMER. “What used to be considered an 

expert question is now answered by the machine itself in seconds via chat or a 

routine email. This is how we bring artificial intelligence into the executive office or 

directly to the workbench. We are delighted to be able to present the VOLLMER 

Smart Hub to our customers for the first time at Ligna.” 

 

(approx. 3,700 characters)  
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Caption: Within the VOLLMER Smart Hub, various types of information can be queried via the 

VOLLMER.GPT chatbot, for example the number of products manufactured over a certain period of 

time or the capacity utilisation of the machines. 

  



 

 

 

About the VOLLMER Group 

With its comprehensive range of machinery, the VOLLMER Group – which has sites in Germany, 

Austria, Great Britain, France, Italy, Poland, Spain, Sweden, the USA, Brazil, Japan, China, South 

Korea, India and Thailand, as well as representative offices in Taiwan and Indonesia – enjoys global 

success as a tool machining specialist in the areas of both production and service. The technological 

leader’s range of products includes the most advanced grinding, eroding, laser and machining tools for 

rotary tools and circular saws in the woodworking and metalworking industries, as well as for metal-

cutting band saws. In offering this, VOLLMER draws heavily on the company’s long-standing expertise 

and its strengths: Local contacts for efficient communication channels, quick decisions and rapid 

action by a family-run company. The VOLLMER Group currently employs approximately 800 workers 

worldwide, with around 580 of these at the headquarters in Biberach alone, including more than 

75 trainees. The company invests around eight to ten per cent of its turnover in the research and 

development of new technologies and products. The VOLLMER Group is a reliable partner and 

provider of technology and services to its customers. 

 

Further information and relevant images are available at: https://www.vollmer-

group.com/en/company/press/press-releases#)  

 

 

Find us on LinkedIn and Facebook as well: 

www.linkedin.com/company/vollmer-werke 

www.facebook.com/vollmergroup 

 

 

Contacts for journalists 

VOLLMER WERKE Maschinenfabrik GmbH 

Ingo Wolf 

Head of Marketing Services 

Tel.: +49 (0) 7351 571 277 

E-mail: i.wolf@vollmer-group.com 

 

Carmen Fink 

Marketing Services 

Tel.: +49 (0) 7351 571 754 

E-mail: c.fink@vollmer-group.com 
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